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Appendix	1:	Ethics	Approval
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Appendix	2:	List	of	Referral	Resources	for	Participant	Support	
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Appendix	3:	Interview	Questions	
	
What	is	your	current	work	and	how	would	you	describe	it?	
What	does	the	social	approach/health	promoting	approach	to	death,	dying	and	
bereavement	mean	to	you?		
How	did	you	come	to	be	doing	this	work?	
What	are	your	experiences	using	the	social/health	promotion	approach	in	your	
workplace?	
Can	you	share	a	story	that	best	captures	the	meaning	of	the	social	approach?	
How	has	your	work	been	shaped	by	these	experiences?		
When	you	think	of	the	social	approach,	what	has	helped	shape	your	work	in	death,	
dying	and	bereavement?	(prompt	–	experiences,	research,	literature	etc.)	
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Appendix	4:	Recruitment	Letter	
Is	your	work	informed	by	the	public	health	approach	to	palliative	care	and	
deathcare	practice?	
Are	you	working	to	build	the	capacity	and	knowledge	of	the	community	in	care	
of	the	dying	and	after	deathcare	practices?	
In	1999	Allan	Kellehear	wrote	'Health	Promoting	Palliative	Care'	which	
highlighted	the	role	that	the	whole	community	has	to	play	in	the	care	of	the	
dying.	The	health	promoting	approach	calls	for	palliative	care	services	to	look	
beyond	service	provision	of	palliative	care	and	find	ways	to	engage	the	general	
community	in	death,	dying	and	bereavement	and	look	at	dying	as	a	social	and	
community	event.	This	work	has	since	influenced	public	policy	in	Australia	and	
resulted	in	an	increasing	number	of	services	implementing	health	promotion.	
There	are	also	people	working	from	within	the	community,	outside	the	health	
and	medical	systems,	providing	end-of-life	care	and	after	deathcare	that	is	
based	on	community	development.	
This	research	aims	to	explore	all	of	these	stories	and	experiences	in	the	
death	system.	The	death	system	is	seen	as	shaping	and	guiding	how	we	interact	
with	and	act	toward	our	dying,	our	dead,	and	the	bereaved.	It	is	my	intent	
therefore,	to	look	beyond	the	usual	voices	to	those	change	agents	enacting	the	
social	approach	in	various	aspects	of	the	death	system.	This	includes	people	
working	in	the	funeral	and	celebrant	industry	and	community	development.	
Please	read	through	the	information	that	is	attached	to	this	email.	The	
information	letter	describes	what	is	involved.	You	are	welcome	to	email	me	
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on	98487543@student.uws.edu.au	or	call	me	on	0439	040	499	if	you	have	any	
questions.	
This	project	is	part	of	my	PhD	in	the	School	of	Social	Sciences	and	
Psychology	at	The	University	of	Western	Sydney	and	it	has	Ethics	Approval	
(HREC	No.	9533).	
	
Yours	sincerely	
Kerrie	Noonan	
PhD	Candidate	
School	of	Social	Sciences	and	Psychology	
University	of	Western	Sydney	
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Appendix	5:	Participant	Information	Sheet	
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Appendix	6:	Participant	Consent	Form
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Appendix	7:	Patient	Journey	Chart	(Grampians	Palliative	Care,	2018)	
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Appendix	8:	End-of-Life	Framework	by	Western	Australia	
Department	of	Health	
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Appendix	9:	Compassionate	City	Charter	(Source:	www.phpci.info)
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